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Notification

In line with requirements under Rule 31 of SPPRA Rules 2010, the following

Complaint Redressal Committee (CRC) is constituted for all the procurements in Sindh
Solid Waste Management Board.

Complaint Redressal Committee:

1.

2.
3,

Managing Director Chairman
Sindh Solid Waste Management Board

Representative of Accountant General Sindh Member
Independent Professional from the relevant field Member

Functions and Re nsihilities of the Committ

The complaint redressal committee upon receiving a complaint from an aggrieved

bidder may, if satisfied;

a,

b.

Prohibit the Procurement Committee of SSWMB from action or deciding in a
manner inconsistent with the SPPRA rules.

Annual in whole or in a part, any unauthorized act or decision of the Procurement
Committee.

Decide a case to be declared as mis-procurement if material violation of Act,
Rules, Regulations, orders, Instruction or any other law relating to public
Procurement, has been established.

Reverse any decision of the Procurement Committee or substitute its own
decision for such a decision.

The Complaint Redressal Committee shall announce its decision within seven days
and intimate the same to the bidder and the SPPRA within three working days. If
the committee fails to arrive at the decision within seven days, the complaint
shall stand transferred to the Review Committee as per SPPRA Rules 2010.

Copy for information to:

nEwWNe

Accountant General Sindh

Managing Director, Sindh Solid Waste Management Board
Managing Director, SPPRA Government of Sindh
Members of CRC Committee

Office Copy

SINDH SOLID WASTE MANAGEMENT BOARD, D-47, Block 2, Clifton, Karachi
Tel: 021 3586 3026 - 28; Fax: 021-3586 3029.



